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Dear Greg and Susan,

I just wanted to take a brief moment to thank you for the fine work your company has done here
at Port Columbus International Airport this year . The recent completion of the America West
Ambassadors Club and the Brooks Brothers Mens Clothiers made a nice finish to go along with
the other restaurants, tenant buildouts and Port Authority projects completed this year . As usual,
your field technicians, foreman and front office staff made my job as project coordinator much
easier due to their expertise and professionalism . Your field people truly understand the
complexities and logistics involved with working at a facility that is open twenty four seven. My
tenants, passengers and administration staff continuously give high marks to your companies
performance. I am looking forward to working with Ron, Lloyd and the rest of the Royal team in
the near future.

Sincerely, ’
0

Robert E. Kibler

Construction Project Coordinator
Port Columbus International Airport
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